
 Monday, March 9 Tuesday, March 10 
10:45am 2:00pm 3:45pm 9:00am 10:45am 2:00pm 3:45pm 

Actuarial & Finance The Future of LTC 
Pricing & Inforce 
Management — 

Post-COVID 
Lessons and 

Evolving 
Assumptions 

Designing for 
Tomorrow’s Long-

Term Care: 
Opportunities and 

Realities 

Challenges & 
Triumphs: Combo 

LTC Actuarial 
Model 

Development 

Asset-Liability 
Management for 
Long Term Care - 

Bridging the 
Duration Gap 

AI in Actuarial and 
Finance - Case 

Studies and the 
Road Ahead 

The Caregiver Crisis 
- Rethinking LTC 

Risk 

Translating Actuarial 
Insight into Action: 
Communication, 
Decisioning, and 

Dashboards 

Advisors, Agents, & 
Agencies 

Dream Big, Deliver 
Smart: 

Transforming Care 
Funding Through 
1035 Strategies 

LTC Planning 
Approaches for 
Mass Affluent 

Retirees 
Sponsored by 

Securian Financial 

Blueprints for 
Aging Solo: 

Planning for Care 
with Purpose 

Tale as Old as 
Time: The Power of 

Storytelling For 
Turning Dreams 

into Delivered LTC 
Plans 

Combination 
Products - What 

You Don’t Know You 
Don’t Know 

Dreaming Beyond 
Boundaries: 

Empowering LTC 
Practices with STC 

Innovation 

Unlocking the 
Power of Group Life 

with LTC Riders & 
Executive Bonus 

Strategies 

Claims & 
Underwriting 

From Audit to 
Action: Enhancing 

Claim Accuracy and 
Turning Insights 
into Operational 

Excellence 

Medical Director 
Round Table 

The Evolving Role 
of the Underwriter 
in the Digital Era 

The Current Anti-
Fraud Landscape: 
Industry Insights 

Accelerated 
Underwriting: 

Unlocking Magic in 
the Risk 

Assessment 
Adventure 

Streamlining Claim 
Benefit Eligibility 

Decisions - Is There 
an Opportunity For 

Improvement? 
Sponsored by Jahnke 

Consulting, Inc. 

Game On: 
Integrating FWA 

Programs into the 
Claims Process - A 

Chutes and Ladders 
Experience 

Legal, 
Compliance, & 
Regulatory 

The Fraud Escape 
Room Experience: 

LTC Edition 

Inside the Jury Box: 
An LTCi Mock Voir 

Dire (Jury Selection) 

Communicate 
with Clarity: 

Choose-Your-Own-
Adventure 
Workshop 

AI Regulation & 
Your Governance 

Program: Needs vs. 
Wants 

Product Innovation 
vs. Regulatory 

Hurdles: Can We 
Break the Tie? 

Legal & Regulatory 
Developments 
Impacting LTC 

Insurance in 2025 

MJ vs. LeBron: The 
Great Debate in LTC 

Compliance & 
Product 

Development 

Management & 
Operations 
 
Track Sponsored by: 

When Plans Shift: 
Turning Setbacks 

into Strategic 
Pivots 

The AI Shift: Beyond 
the Buzzwords and 
Into the Back Office 

Behavioral 
Intelligence in 

Insurance 
Operations: Driving 

Better Decisions 
and Outcomes 

Reimagining the 
Call Center: 

Technology, Talent, 
and 

Transformation 

AI Fakes and Real 
Risks: Securing 

Long-Term Care 
Systems from 
Manipulation 

Inside the Mind of a 
Hacker: 

Cybersecurity 
Threats and 
Defenses in 
Insurance 

Imagineering LTC: 
The Jeopardy 

Challenge 

Marketing, 
Engagement, & 
Research 

Marketing Magic: AI
-Powered Insights 

for Tomorrow’s LTC 
Consumer 

Marketing Magic: 
Reimagining 
Consumer 

Connections to LTC 

The Magic Behind 
the Market: Current 

Trends 

Lights, Camera, Act 
Now or Miss Out!  
Reimagining D2C 
Long-Term Care 

The Future Is 
Expanding: 

Delivering LTC to a 
Broader Audience 

Choose Your 
Adventure: 

Navigating the LTC 
Product Landscape 

Dream Your LTC 
Future: Designing 
and Delivering the 
Right LTC Solutions 

Wellness & Aging in 
Place Solutions 
 
Track Sponsored by: 

Aging Reimagined: 
A Journey Beyond 

the Horizon 

Tale as Old as Time: 
Balancing Dreams 

and Reality in 
Wellness Program 

Evaluation 

Imagineering Aging 
with a Gen Z 

Advocate: 
Promising Models 

and 
Intergenerational 

Collaboration 

Under the Data 
Sea: Carriers' 

Transformational 
Voyage to Wellness 

Findings 

Wish Upon a 
Contract: Designing, 

Delivering, and 
Negotiating 

Contracts with 
Carrier 

Reimagining 
Wellness Through 

the User's Eye 

Voices of Aging: Real 
Perspectives to 

Shape the Future of 
Long-Term Care 
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