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LTC Product Innovation in Minnesota m

Outline of Presentation

 Why is Own Your Future Important to
Minnesota — Lt Governor Prettner Solon

 Minnesota’s Long-Term Care Reform and
Own Your Future — Loren Colman

e Detalls of Own Your Future Product
Avallability Efforts — LaRhae Knatterud
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LTC Product Innovation in Minnesota

Why is Own Your Future Important to
Minnesota

Lt Governor Prettner Solon
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For the first time in MN history: More 65+ than school-

age by 2020
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U.S. Census Bureau & Minnesota State Demographic Center
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Number of older adults will increase substantially

during the next 20 years

Change in older adults, age 65+ (Thousands)
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Increasingly our demographics will change the demand g

for services

General Fund Expenditures o :
Within Health & Human Services
FY 2012-2013

= Medical Assistance Expenditures:
25% of General Fund ($8.5 billion)

 Medical Assistance Expenditures
for the Elderly and Disabled:

Higher e
16% of General Fund ($5.5 billion)

Education
8% : : :
» Medical Assistance expenditures
include basic care, long-term care
waivers and long-term institutional
care

Minnesota Management and Budget, February 2013. House Research, Long-
Term Care Services for the Elderly, November 2012

Session 20: Incremental Visualization - LTC Product Innovation in Minnesota [LTC]




Plans to Cover the Cost of Long Term Care, Baby

boomers in MN

< Don't know >

Personal savings or invesments

A government program

Long-term care insurance

Home equity (e.g., reverse mortgage)
Support from children/family

Something else

No answer

0% 5% 10% 15% 20% 25% 30% 35%

Transform 2010 Survey, Minnesota Department of Human Services
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Own Your Future
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STATE OF MINNESOTA
Office of Lieutenant Gov ernor Yvonne Preftner Solon
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Qember 2, 2012

Dear Minnesotd Employer

1 @ writing to adk for your helpin distabuting materials to your employees shout an initiative of the
Dayton-Pretmet Sotop Administration calted Own Your Future. 1tis2 joint o deeal/state peblic
gwareness effoa o urge Minnesotens 1o create a plan for their long-term caré including how they will
pay for these sepvicss. Many people mistakenly believe wiedicare of thele henlth insurance will pay for

- long-tenn care. in fact, they do pot-

Own Your Fuinre addressesthe Aramatic ingrease betwen BOW and 2030 in the nuenber of Minnesotans
who will pequire long-term care (help with daily tasks such 28 personal care and household choves) and the
peed to inereass the use of private financing aptions 0 PAY for these serviess. Without additionat privete
respurces, the stale sould see significant and ansustainable increases in our futare public long-Term care
budgets.

The main feature of Own Your Fu rare-atready implamemed‘by 26 other stales OVer the past seven
years—3s a leller semt by the Governos {0 households I ihe sk, wrging them to take action To prepere
for their long-femi needs.

Today, OB million Mingesota houscholds ages 40 - 635 wil) begin eesiving this lener from Govesnor
Dayton and me. The letter will direct them fo the OwD Your Future website a\m_govfuwnyg@m
whete they call getthe information ey nead o ceate d plan.

« Employees see their employers as@ credible sousee of information aboul long-term ¢Are.
+ Emphasize fhe messages 1n The Jetter from Governor Dayton and me fhat many of your ernployees
will receive, and direct them to the website W@m
» Distibute materils from the OYF Teo! Kit to your employees.
» Freaurage yout ernployees 1o contact Minnesoia One-Stop Shop at 1-800-333-2433 if they nesd
help geningstanad with thei long-tesm. Care plas.
» Becomsan“earky adopter” and be recopnized on the Own Your Futare website.

Thank yoa for your aitention to this critical issue et touches us all.

Sincerely,

VY vonnoft reitner Solon
1 ieutenant Governor

An Equat Oppartunity Employer
Priatied on meyeled ,npefem\ﬂhh\gl% posk corsinEEr naferial and state gavernment printed
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LTC Product Innovation in Minnesota

Minnesota’s Long-Term Care Reform and
Own Your Future

L oren Colman
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“Visionary Incrementalism”

e Our current LTC system is the result of 25
or more years of planning and
Incremental changes with our eye on a
consistent vision.

e “Reduce our reliance on institutions and
congregate settings, and help individuals
remain in or return to the community”

* \We are grateful to our Administration and
the Legislature for investing in strategies
to make these reforms a reality.

10
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Minnesota’s Long-Term Care Reform

Key elements of our current reform of long-
term services and support (Reform 2020)

1.
2.
3.

Providing information to empower people
Helping when needs are low

Helping individuals to remain in or move
to the community

. Downsizing institutions and improving

care

. Measuring and reporting quality of

services
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ILTCI

Key to Reform: Helping When Needs are Low

|i|. r: |. n"'l:_- pendence

Few

Few Many
Challenges - Physical, Mental and Chemical Health , Intellectual

Desired System Dynamic: People get the right service at the right time. System is flexible and fluid, so that
people get a higher level of service when needed, but stay at or return to lower levels when those are sufficient.

19
1L
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JETCE

Minnesota’s Long-Term Care Reform (cont.)

6. Strengthening protective services

/. Partnering with providers and
encouraging innovations

8. Ensuring full participation in society by
older adults and persons with disabilities

9. Looking to the future
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Own Your Future Prevents Use of Safety Net m

 Our LTSS reform Is focused on service
delivery and the way that Medical
Assistance (MA) pays for services

* \WWe recognize that we also need prevent
iIndividuals from needing the MA safety net
In the first place

 Own Your Future provides us with a
vehicle for addressing this critical issue
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LTC Product Innovation in Minnesota

Details of Own Your Future Product
Avallability Efforts

LaRhae Knatterud
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Own Your Future in Minnesota is Unique

 OYF was federal/state effort to encourage
Individuals to plan for their long-term care,
iIncluding how to pay for it.

 Minnesota launched its public awareness
campaign in October 2012, directing
iIndividuals to an OYF website.

e Minnesota added two components:

— Make more affordable/suitable LTC products
available to middle-income households.

— Evaluate changes to MA to better support
private payment for LTC.
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Product Availability Subgroup

e« Subgroup make-up: Members from the
OYF advisory panel and external experts

« Subgroup Charge: “Make
recommendations on insurance, financial,
or related products that should be available
to middle-income to help pay for LTC.
Include ways to remove barriers to the
greater use of existing products as well as
strategies to encourage new approaches to
financing of LTC.”
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Subgroup Process m

* Provide members with a base of
iInformation on current products and new
iIdeas, changes underway In insurance and
financial services sectors.

e Defined middle income as households with
income between $50,000 - $100,000

e Spent significant time, hearing
presentations, identifying and researching
approaches, analyzing existing products
and new concepts.
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Subgroup process m

* Developed set of assumptions

e Set up criteria as a guide for reviewing and
analyzing various products and concepts

» Used electronic voting of the overall
advisory panel to gauge interest and
potential of the products/concepts

« Used subgroup voting to select the
proposals with the most potential to bring
to market
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Strategies to Help Middle-Income

1. Stimulate the LTCI market to identify better
products for the middle-income population.

2. Modify legislation and regulations to allow
needed changes in some products.

3. ldentify options for including LTC In
Medicare supplemental policies.

4. Find easier and safe options to access
nome equity for LTC.

5. FIind easier and safe options for using tax-
favored savings for LTC.
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Vision Statement for LTC Financing

e Middle-income Minnesotans will have
Insurance and financial product options
available to help them plan, pay for, and
take personal responsibllity for their LTC
COStS.

e Features of these options:
— Simplified and streamlined
— “Short and fat” benefit structures
— Affordable premiums/payments
— Strong, understandable consumer protections

— State-sanctioned support for products that meet

defined criteria
Session 20: Incremental Visualization - LTC Product Innovation in Minnesota 21




15 Initial Proposals

Products that
stimulate LTCI
market

Plan A: encourage
marketing of
starter or
transition LTCI
plan

Plan B: encourage
marketing of
streamlined basic
LTCI plan

Plan C:
encourage
marketing of high
deductible,
catastrophic LTCI

Study how a
public LTCI

option might work
in MN

Products that
require law or
regulatory
change

Work on state
reciprocity for
group partnership
product

Work to develop
hybrid partnership
product

Study pros/cons
of establishing life
settlement trust
funds

Study feasibility of
new reinsurance
options for LTCI
market

Modernize
Medicare and
related products

Study options to
include LTC in
Medigap or
Advantage plans

Consolidate the
Medicare NF,
home health and
hospice benefit

Support federal
Commission on
Medicare changes

Improve access
to and safety of
home equity
options

Make reforms in
MN reverse
mortgage laws to
improve market
and consumer
protection

Support new
options for
accessing home
equity for LTC
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Products that
use tax-favored
savings plans

Create new or
modify existing an
HSA provisions to
allow use for LTC
protection and
expenses

Modify provisions
of tax-deferred
savings plans to
allow use for LTC
protection
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Proposal Voting Results =
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Overarching Recommendations

 Develop a Minnesota LTC Clearinghouse
to provide a virtual, single point of contact
for consumers on long-term care risk,
needs, funding, and other issues.

 Champion changes at the state and
national level to support more creative
LTC financing options for the middle-
Income market.

 Minnesota’s LTC financing should include
both private and public elements and
Incentives for personal responsibility.
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Overarching Recommendations

* Develop stronger partnerships with
employers, to educate and encourage
provision of LTC-related benefits, and the
advantage of taking action at younger
ages.

* Develop a governance process for next
steps.

e Establish a mechanism to obtain
consumer feedback on products and
options being studied.
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Next Steps for Product Availability

e Conduct preliminary economic and pricing analyses of
recommendations

 Reach out to carriers, providers, stakeholders and the
MN community for reaction to, input into and support
for the plan

 |dentify needed legislative and regulatory changes to
support plan recommendations

e Conduct market research with target segments of MN
middle-income consumers to determine reactions to
and input into the recommendations.

o Start phase 3 — aligning MA provisions to better
support use of private options.
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Contact Information = &

e Office of Lieutenant Governor Yvonne
Prettner Solon

— luke.kuhl@state.mn.us (Assistant to Lt Gov)
— 651-201-3414

 Loren Colman

— loren.colman@state.mn.us

— 651-431-2560 or 651-431-2598
 LaRhae Knatterud

— larhae.knatterud@state.mn.us
— 651-431-2606
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