
Claims & Underwriting

Navigating the Winds 
of Change in 

Underwriting & Claims

• Mark Beagle, Claim Program Leader, Genworth  
• Rob Frederick, Chief Operating Officer, LTCG
• Helena Roberts, VP Underwriting & New Business, 

Lincoln Financial Group



ILTCI Mobile App Download Instructions
1) Type https://crowd.cc/s/1fIyo in web browser

2) Click “Download iPhone/iPad App” to load Apple’s App Store and 
download the app.

1) Type https://crowd.cc/s/1fIyo in web browser

2) Click “Download Android App” to load the Google Play Store and 
download the app.

1) You’ll be using the web version of the app. Open the web browser, 
click the BlackBerry menu button, select “Go To” and type 
https://crowd.cc/s/1fIyo.

A Special Thank You to this year’s 
Mobile App SponsorYou can also just go 

to your app store and 
search ‘AttendeeHub’. 
Once installed search 
‘ILTCI’ and you’ll find 

our app.



Session Title 3

Live Polling & Survey Instructions

Once you are in the app go 
to the schedule and the 
session you are in. 
Scroll to the bottom to find 
the Live Polling questions.
This year the session survey 
questions can be found in 
this section and will take just 
a couple seconds to 
complete.
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Meet the Panelists

• Mark Beagle, Claim Program Leader, 
Genworth  

• Rob Frederick, Chief Operating Officer, 
LTCG
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