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ILTCI Mobile App Download Instructions
1) Type https://crowd.cc/s/1fIyo in web browser

2) Click “Download iPhone/iPad App” to load Apple’s App Store and 
download the app.

1) Type https://crowd.cc/s/1fIyo in web browser

2) Click “Download Android App” to load the Google Play Store and 
download the app.

1) You’ll be using the web version of the app. Open the web browser, 
click the BlackBerry menu button, select “Go To” and type 
https://crowd.cc/s/1fIyo.

A Special Thank You to this year’s 
Mobile App SponsorYou can also just go 

to your app store and 
search ‘AttendeeHub’. 
Once installed search 
‘ILTCI’ and you’ll find 

our app.
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Live Polling & Survey Instructions

Once you are in the app go 
to the schedule and the 
session you are in. 
Scroll to the bottom to find 
the Live Polling questions.
This year the session survey 
questions can be found in 
this section and will take just 
a couple seconds to 
complete.
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Rolling the dice:
Point/Counterpoint debate on claims risk areas

Session Purpose:
• Explore how LTC Insurance carriers could 

(or should) handle claims practices in a 
variety of controversial situations

Session Format:
• Audience polling
• Point  Counterpoint debate format
• Further discussion requested
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A few notes about this session

• Polling questions deal in absolutes
• Topics were selected specifically because they 

have controversial viewpoints and wanted to 
address both sides of the argument

IMPORTANT: 
Content presented during the 

Point  Counterpoint debate portion of the 
presentation is NOT representative of any 

specific individual’s or any specific insurance 
company’s point of view, processes or 

business practices


	Rolling the Dice: Point/Counter-Point debate on claims risk areas
	Slide Number 2
	Live Polling & Survey Instructions
	Rolling the dice:�Point/Counterpoint debate on claims risk areas
	A few notes about this session
	Question #1: Paper process vs. technology
	Slide Number 7
	Question #2: Handling identified provider fraud
	Slide Number 9
	Question #3: Denial Communication
	Slide Number 11
	Question #4: Requiring proof of payment
	Slide Number 13
	Question #5: Timing of Proof of Payment
	Slide Number 15
	Question #6: AOB and Fraud
	Slide Number 17
	Question #7: AOB and Administrative Exceptions
	Slide Number 19
	Question #8: Prompt Pay Process Compliance
	Slide Number 21
	Post-Debate Discussion
	Session Survey Instructions
	Rolling the dice: Point/Counter-Point debate on claims risk areas

