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Live Polling & Survey Instructions

Once you are in the app go
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Rolling the dice:

Point/Counterpoint debate on claims risk areas

Session Purpose:

* Explore how LTC Insurance carriers could
(or should) handle claims practices in a
variety of controversial situations

Session Format:

 Audience polling

* Point - Counterpoint debate format
* Further discussion regquested
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A few notes about this session

« Polling questions deal in absolutes

* Topics were selected specifically because they
have controversial viewpoints and wanted to
address both sides of the argument

IMPORTANT:

Content presented during the
Point - Counterpoint debate portion of the
presentation Is NOT representative of any
specific individual’'s or any specific insurance
company’s point of view, processes or
business practices
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