
Actuarial & Finance

Treatment of Past Losses for 
LTC Blocks

• David Plumb
• Rhonda Ahrens
• Robert Eaton



ILTCI Mobile App Download Instructions
1) Type https://crowd.cc/s/1fIyo in web browser

2) Click “Download iPhone/iPad App” to load Apple’s App Store and 
download the app.

1) Type https://crowd.cc/s/1fIyo in web browser

2) Click “Download Android App” to load the Google Play Store and 
download the app.

1) You’ll be using the web version of the app. Open the web browser, 
click the BlackBerry menu button, select “Go To” and type 
https://crowd.cc/s/1fIyo.

A Special Thank You to this year’s 
Mobile App SponsorYou can also just go 

to your app store and 
search ‘AttendeeHub’. 
Once installed search 
‘ILTCI’ and you’ll find 

our app.
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Session Survey Instructions

Once you are in the app go 
to the schedule and the 
session you are in. 
Scroll to the bottom to find 
the Live Polling questions.
This year the session survey 
questions can be found in 
this section and will take just 
a couple seconds to 
complete.
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Disclaimer

The material contained in this presentation has been
prepared solely for informational purposes by the
presenters. The material is based on sources
believed to be reliable and/or from proprietary data
but we do not represent as to its accuracy or its
completeness. The content of this presentation is
intended to provide a general guide to the subject
matter. Presentations are intended for educational
purposes only and do not replace independent
professional judgement. Statements of fact and
opinions expressed are those of the participants
individually.
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Speakers

David Plumb, FSA, MAAA
VP, LTC Inforce Management
John Hancock

Rhonda Ahrens, FSA, MAAA
Life and Health Actuarial Examiner
Nebraska DOI

Robert Eaton, FSA, MAAA
Consulting Actuary
Milliman - Tampa, FL
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Agenda

• Introduction
• Blocks with little historical experience
• Past deficient premiums
• Claims experience worse than expected
• Company and regulator delays in rate action
• Company assumptions outside industry 

standards
• Resources
• Q&A
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Introduction

“Past losses”: an origin story

• Health products
• Participating and Non-par products
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Blocks with little historical experience

Should companies and regulators wait until 
each block has credible experience?

Should companies and regulators use other 
data sources?

Older similar company blocks
Underwriting differences

Industry studies (SOA survey or 
consultants)



Treatment of Past Losses for LTC blocks 9

Past deficient premiums

Company would have charged more if they 
knew then what they know now

Implications of treating this as a non-
recoverable past loss
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Claims experience worse than expected

Past claims experience worse than expected

Future claims experience projected to be 
worse than expected
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Delays in rate action

Company delays
Company should have filed and knew
Company didn’t realize they had a 
problem 

Regulator delays
Delays in approvals
Capping increases
Denying increases
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Company assumptions outside industry 
standards

Lack of industry standards

Assumptions may be appropriate even if 
outside industry standards

Company may be able to provide actuarial 
support of assumptions
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Resources

Past Losses Resource Location
2014 NAIC LTC Model Reg http://www.naic.org/store/free/MDL-641.pdf
SOA LTC Newsletter, April ‘17 
‘Recouping Past Losses’

https://www.soa.org/Library/Newsletters/Long-
Term-Care/2017/april/ltc-2017-iss44.pdf

AAA Past Losses Issue Brief 
(2018)

To be published in 2018

http://www.naic.org/store/free/MDL-641.pdf
https://www.soa.org/Library/Newsletters/Long-Term-Care/2017/april/ltc-2017-iss44.pdf
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Session Survey Instructions

Once you are in the app go 
to the schedule and the 
session you are in. 
Scroll to the bottom to find 
the Live Polling questions.
This year the session survey 
questions can be found in 
this section and will take just 
a couple seconds to 
complete.
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Q & A

Questions?
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