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Agenda

• Introductions
• Level Set on CRM, IoT, AI, & Big Data
• Using Data and CRM Processes for Efficiency
• Using Data and CRM Processes for Efficacy
• Building Bridges to Predictive Analytics & Targeted Prospecting
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Let’s Level Set

CRM    IoT  
AI     BIG DATA
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CRM

• Structured data
• Data integrity
• Data hygiene
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MarTech Stack
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Today’s 
Consumer: 

IoT
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Data-Driven
Lead 
Generation 
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Lead Generation for FAs
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Using Data for Efficiency
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Automation
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How Will We Use Data for 
Maximizing Time to the Right 
Audience with the Right Ask? 
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Contact Info
• Carroll Golden, Executive Director

NAIFA’s Limited & Extended Care Planning Center (LECP)
cgolden@naifa.org

• Suzanne Carawan, VP Marketing & Communications
NAIFA National
scarawan@naifa.org

• Ted Mekonnen, CEO and Founder
EveryIncome
tmekonnen@everyincome.com

• Rebecca Dohrn, Account Executive
WebCE
Rebecca.Dohrn@webce.com
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